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Introduction 9 OCAS

Now that you have read through the system-wide overview, we would also like to share this supplemental report. In the following pages we provide a concise overview of
the results from applicants to your college. This report is only being made available to your college, and will not be shared with any other college.

You'll find the following sections in this dashboard report:

- Respondent Descriptors

- Occupational Cluster Distribution

- Current level of education

- Citizenship status when applying

- How respondents selected a College

- How respondents will fund their College education

- How respondents gathered information about College

- What respondents knew about the changes to OSAP

- How respondents would like to receive information from the College
- How respondents anticipate moving between Colleges and Universities
- How respondents felt overall about the application process

- Net promoter score

We have also included word clouds as a preliminary analysis of open text field responses.

As always, if you have any questions, or would like to have further analyses provided, please do not hesitate to reach out. As a new feature this year, both the system-wide
dashboard report and your college report will also be made available as an interactive dashboard. If you would like access, or want to follow up on any further research,
you can reach us at data@ocas.ca.

We look forward to hearing from you!

*Minor variations may be observed in respondent totals resulting from data preparation processes related to matching datasets from survey respondents and application details.




Respondent Descriptors

Total Counts
2019 Applicants from My College

8,757

Survey Respondents

1,654

19%

of my college 2019 applicants

Age

All 2019 Applicants

Age Group # of Applicants

% of Applicants

17 and Under 1,494 17%
18 2,259 26%
19 1,361 16%
20-21 1,209 14%
22-23 778 9%
24-29 1,067 12%
30 and Over 589 7%
Total 8,757 100%

Survey Respondents

Age Group # of Respondents

% of Respondents

17 and Under 433 26%
18 457 28%
19 221 13%
20-21 158 10%
22-23 100 6%
24-29 142 9%
30 and Over 143 9%
Total 1,654 100%

FLEMING COLLEGE

ESOCAS

Applicant Type

All 2019 Applicants

Direct
49%

Survey Respondents

Non-Direct
41%

Applicant Type # of Applicants

Direct 4,251

Non-Direct 4,506

Total 8,757
Non-Direct

51%

Applicant Type # of Respondents

Direct 974
Non-Direct 680
Total 1,654

Direct 59%



Respondent Descriptors (cont'd)

Indigenous Ancestry

All 2019 Applicants

Indigenous
6%

Indigenous  # of Applicants

\— Other 94%

Survey Respondents

Indigenous
6%

Ancestry

Indigenous 530
Other 8,227
Total 8,757

Indigenous  # of Respondents

48%

Male 37% —\

— Other 94%

Ancestry

Indigenous 106
Other 1,548
Total 1,654

All 2019 Applicants

Other 1% —

Other 0% —

Gender

Gender # of Applicants
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First Generation

All 2019 Applicants

Unknown 6% —
Yes 20% —.

Female
Male
Other

4,537
4,171
49

Total

«__ Female
52%

Survey Respondents

8,757

Gender # of Respondents

No 74% —/

Survey Respondents

Unknown 6% —

Yes 21% —.

Female
Male
Other

1,035
611
8

Total

'~ Female 63%

1,654

No 72% —/

First # of Applicants
Generation
v
No 6,463
Yes 1,757
Unknown 537
Total 8,757
First # of

Generation  Respondents
v

No 1,197
Yes 353
Unknown 104
Total 1,654



Occupational Cluster

Occupational Clusters by Program Choices Made by Survey Respondents

Occupational Cluster

Program Choices

% of All Program Choices

v

Program Choices
(ONLY 1 Choice)

RESOURCES

LAW AND SECURITY
NURSING RELATED

SOCIAL SERVICES
PREPARATORY/UPGRADING
HEALTH - MISCELLANEOUS
HEALTH TECHNOLOGY
EDUCATION

ELECTRONICS
CHEMICAL/BIOLOGICAL
TRAVEL/TOURISM
MECHANICAL
RECREATION/FITNESS
CHILD/YOUTH WORKER
CIVIL

TECHNOLOGY MISCELLANEOUS
WELDING

ART

AUTOMOTIVE

BUSINESS LEGAL
BUSINESS MANAGEMENT
HORTICULTURE

DEVELOPMENTAL SERVICES WORKER

CULINARY ARTS
FASHION

HUMAN RESOURCES/INDUSTRIAL RELATIONS

ACCOUNTING/FINANCE
FURNITURE/WOOD PRODUCTS
ADVERTISING AND DESIGN

219

177

172
97
2
84
82
61
57
52
51
50
50
50
49
46
45
43
40
40
36
35
30
28
25
25
23

14.4%
10.2%
9.0%
7.3%
7.1%
4.0%
3.7%
3.4%
3.4%
2.5%
2.3%
2.1%
2.1%
2.1%
2.1%
2.1%
2.0%
1.9%
1.8%
1.8%
1.6%
1.6%
1.5%
1.4%
1.2%
1.1%
1.0%
1.0%
0.9%
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Occupational Clusters by Program Choices Made by Survey Respondents

Occupational Cluster

Program Choices

v

% of All Program Choices

ESOCAS

Program Choices
(ONLY 1 Choice)

MARKETING/RETAIL SALES

OFFICE ADMINISTRATION - HEALTH
HOSPITALITY MANAGEMENT
GEOLOGY/MINING
INSTRUMENTATION

COMMUNITY PLANNING

CRAFTS

OFFICE ADMINISTRATION

MEDIA

0.7%
0.5%
0.5%
0.4%
0.4%
0.3%
0.2%
0.2%
0.2%



Level of Education FLEMING COLLEGE EAOCAS

Which statement best reflects your current level of education when you applied to college?  # of Respondents % of Respondents
v

Completed high school 665 52%
Some high school / did not complete high school 235 18%
Completed an undergraduate degree at a university (Bachelor's Degree) 110 9%
Completed community college, vocational school, trade school 86 7%
Completed some community college, vocational school, trade school 42 3%
Post Graduate certificate from college 40 3%
Started but didn't complete an undergraduate degree at a university 40 3%
Completed high school as a mature student / through adult education 33 3%
Post Graduate degree / Professional school (such as a Master's Degree or Ph.D) 21 2%
No high school 8 1%

Other (please specify)

year
diploma college
finishing graduating comPiSiS S 9
: Complete
. ‘Chodmpletlng last June enrlglled
nisne

anal CUrrently




Status When Applying FLEMING COLLEGE EAOCAS

Which of the following describes your status when you applied to college? # of Respondents %: of Respondents
Full-time student and working part time F 44%
Working full time 245 18%
Full-time student and not working 232 17%
Working part time 92 7%
Full-time student and working full time 72 5%
Currently not working and not a student 55 4%
Part-time student and working part time 45 3%
Part-time student and working full time 16 1%
Part-time student and not working 7 1%
1 0%

In an apprenticeship program

Other (please specify)

home self stay
jobs mom

o HRorking
mother full semester



Choosing a College & Funding

Choosing a College

Rate the following according to their importance when choosing which college(s)

Response Very Somewhat A Little Not At All  N/A
Influential Influential  Influential Influential
Campus Experience 33% 35% 20% 9% 4%
Co-op opportunities 41% 30% 14% 10% 5%
Employment Prospects 55% 32% 9% 3% 2%
Financial Aid Awards (from the college) 26% 30% 20% 16% 8%
Institution Size 16% 33% 26% 22% 3%
Location 49% 32% 13% 5% 1%
Program Offerings - 23% 4% 1% 1%
Sources of Funding

Which sources of funding will you use?

Eesponse Yes No

Bank loan 11% -

Funding from parents and family 39% 61%

OSAP 66% 34%

Scholarships or bursaries 29% 71%

Self-funded - working while in school 44% 56%

Self-funded from savings 46% 54%

FLEMING COLLEGE
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If you receive offers from multiple colleges, what is your main reason for choosing which to

confirm?
Response # of Respondents %; of Respondents
Program 614 46%
Location 529 40%
Employment prospects 112 8%
Fees 33 2%
Class sizes 25 2%
Financial awards (from the college, not from OSAP) 13 1%

Which of the following statements BEST describes your ability to finance your college education

this year?

Response

# of Respondents
v

% of Respondents

| am a little concerned about how | will finance my college
education.

| am concerned about how | will finance my college
education.

| am very concerned about how | will finance my college
education.

| have no concerns about my ability to finance my college
education.

682

402

237

217

44%

26%

15%

14%



Information Sources FLEMING COLLEGE EAOCAS

Which sources of information did you use when choosing...?
Which information source was the most important?

College/Program College Program

Response Yes Yes Response College Program
College program guides 57% 54% College program guides 9% 14%
College tour 46% 32% College tour 18% 14%
College-run websites (e.g. Facebook, Twitter, Instagram, Snapchat) 13% 9% College-run websites (e.g. Facebook, Twitter, Instagram, Snapchat) 1% 1%
Face-to-face presentations at the college 16% 11% Face-to-face presentations at the college 3% 3%
Friends / family 49% 46% Friends / family 13% 14%
High school guidance counsellor 35% 27% High school guidance counsellor 5% 5%
High school presentation by the college(s) 21% 13% High school presentation by the college(s) 4% 3%
High school teacher 14% 14% High school teacher 1% 1%
Information conversations with current / former students 25% 19% Information conversations with current / former students 5% 6%
Non-college affiliated source (e.g. Maclean's Magazine) 3% 2% Non-college affiliated source (e.g. Maclean's Magazine) 0% 0%
Official college websites 69% 64% Official college websites 23% 24%
Ontario Colleges Information Fair 30% 19% Ontario Colleges Information Fair 6% 3%
Ontario colleges website (ontariocolleges.ca) 51% 37% Ontario colleges website (ontariocolleges.ca) 11% 9%
Phone calls with the college 12% 9% Phone calls with the college 1% 1%
Student-run websites (e.g. Facebook, Twitter, Instagram, Snapchat) 6% 3% Student-run websites (e.g. Facebook, Twitter, Instagram, Snapchat) 0% 0%
Virtual information sessions (e.g. Skype, Facebook Live, etc) 1% 1% Virtual information sessions (e.g. Skype, Facebook Live, etc) 0% 0%




OSAP Questions
e

Did you know that there had been changes to OSAP?

Response # of Respondents % of Respondents
v

Yes 987 69%

No 439 31%

Before hearing about these changes to OSAP, were you going to apply?

Response # of Respondents % of Respondents
v

Yes 945 96%

No 39 4%

Before these changes took effect, were you eligible to receive OSAP?

Response # of Respondents % of Respondents
v

Yes ] 544 55%

| do not know ’ 367 37%

No | 73 7%

FLEMING COLLEGE

After these changes took effect, were you eligible to receive OSAP?

Response # of Respondents % of Respondents
v

| do not know 535 54%

Yes 349 35%

No 100 10%

ESOCAS

Did the changes to OSAP eligibility contribute in any way to your decision to apply to an Ontario college?

Response # of Respondents % of Respondents
v

No, | would have applied anyway. 688 73%

Yes, | might have applied, and OSAP funding was a contributing factor in my 175 18%

decision.

Yes, | would not have applied without being eligible for OSAP funding. 85 9%

Other (please specify)

schooling
another needed
. time
inancin
lot chagnged go affO I’d enJoy
way
programs  think continue, factor SChOOl anyways
Everything funding made receiving
Workmg stress  syre
Pay wory paying
NOoW e
grant family
decision



Receiving Content FLEMING COLLEGE EAOCAS

How would you like to receive the following types of information from your college?

Response Chat Platform Email Facebook Instagram Phone Regular Mail Snapchat  Text Twitter
Admissions information 0% | 80% | 0% 0% 2% 9% 0% 8% 0%
Financial support and planning information 0% _ 0% 2% 8% 0% 7% 0%
General "what's going on at the college" information 1% _ 2% 4% 1% 4% 2% 13% 1%
How to register information 0% _ 0% 0% 1% 6% 0% 8% 0%
Important date information (drop deadlines, exam dates etc) 0% _ 0% 1% 1% 2% 1% 26% 0%
Program information 0% L 80% | 0% 0% 1% 6% 0% 12% 0%
Residence information 0% 8% 0% 0% 1% 6% 0% 8% 0%
School closure information 0% 3% | 0% 0% 2% 3% 1% 31% 0%
Student services information (counselling services, writing workshops, study skills workshops etc) 0% _ 0% 1% 1% 3% 1% 13% 0%
What types of content would you like to see on a college's social media feed? Other (please specify)

Response Yes schools None

- presence lif
Career and co-op services 60% videos e teachers
Contests 54% . facts
interested i

Current student stories 43% students matter H Scholarships S h |

Important / upcoming dates (drop / add dates, tuition fee deadlines etc) _ fun ﬁir:t%ry cNnoo

Import'ant announcements and safety notices 56% departrSnuecnctesss stories contact

Job Fair announcements 61% above

New programs launching at the college 43% . feed memes

daily games

Photos _ r

Resume and cover letter clinics 38% care

Social activities 59% courses understand question

Student blogs 38%

Videos 56%




College Pathways
I

Are you also applying to a university?

Response # of Respondents % of Respondents
No 1,287 91%
Yes 133 9%

Have you previously attended another college or university?

Response # of Respondents % of Respondents
v

No 99 76%

Yes 31 24%

If you have already attended university or college, are you hoping to transfer some credits from that institution toward

your college credential?

Response

ESOCAS
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If you receive offers from both a university and a college, which will you select?

Response # of Respondents % of Respondents
v

College 89 68%

University 25 19%

| have not decided yet I 16 12%

Could you tell us why? (College) Could you tell us why? (University)

want opportunities
practical
accepted applied end goal
less r program

work p

school h a

Mo
9
nd

S

Are you hoping to use your college experience as a pathway
to a university program?

No, | would not like to transfer any credits. |
Yes, | would like to transfer credits from a previous college. |
Yes, | would like to transfer credits from a previous university. i
Yes, | would like to transfer credits from both a previous college and a previous university.

# of Respondents % of Respondents Response # of Respondents % of Respondents
v v
| 14 45% Yes | 107 82%
7 23% No i 23 18%
: 7 23%
3 10%



Application Process

How did you feel when you decided on colleges/programs?

15% 15% 15% 16%
10% 10%
4%
2%
1 (Very 2 10 (Not
worried) at all
worried)

How did you find the process of applying to college on ontariocolleges.ca?

40%

18%

15%
11%
2% o >
1% 9 1% 0
1 (Very 2 3 4 5 10 (Very
Frustr... Easy!)
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Could you tell us why? (please specify)

~confident .

sure iy Gisionschool

little

makelife
mone
o amsknow ity College mony
change CHOICE
gocr)ne mNervous good Making
right
exatedblgp g ra m apply
applying
Could you tell us why? (please specify)
needed Simple confusing
little
school forward
colleges transcripts step
e everything, .
instructions hard apply Applying
fairly found use
transcrlpt steps ) )
nformation  process  application
through
out
aid  straight
29 Website pretty

HOCAS



Net Promoter FLEMING COLLEGE

How likely are you to recommend applying to attend an Ontario College to your friends and family?

8% 8%
0,
o 0% 1% 1% - *
|
1 (Not likely) 2 3 4 5 6 7

Could you tell us why? (please specify)

ngcsgﬁdary Onta Mo believe choice g reat
. . ot helpf anyone
Post best ~ university S ou pplylng
eVe"YOQSp e recommend simple Schoo| one | | Use better
UP many life think €Ndsprocess

always e a S people more
career y

opportunities programs

12%

9%

9
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10 (Very likely)
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