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Online  Telephone Mail In person N/A

% % % % #
How did you register? 71 27 1 2 91
Excellent  Good Fair Poor N/A
% % % % #
1. The registration information was... 56 42 2 0 36
2. The ease of navigation on the web site was... 37 49 11 3 122
3. Customer service was... 63 35 2 0 152
4. Staff support for my experience was... 70 29 1 0 160
Always  Often Sometimes Rarely  Never N/A
% % % % % #
5. The teacher was organized and well prepared for class. 90 8 1 1 0 7
6. The teacher clearly explained topics and ideas. 88 10 2 0 0 14
7. The teacher provided feedback that helped me learn. 90 7 2 1 0 9
8. The teacher demonstrated current knowledge of the subject. 96 4 0 0 0 15
9. ;rsut;acher was responsive to the learning needs of the class / 91 7 ) 0 0 8
10. The course/workshop was well structured to help me learn. 86 10 3 1 0 13
Yes No N/A
% % #
11. Was your student material list appropriate? 93 7 68
If NO, please comment: (Please see Q11_Coure list)
Excellent  Good Fair Poor N/A
% % % % #
12. Overall I would rate the quality of the course/workshop as ... 90 8 2 0 15
13. Overall | would rate the effectiveness of the teacher as ... 91 7 1 0 27
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