President's Recognition Award for Support Staff
	Criteria
	Translation
	Examples

	Goes above and beyond the expectations of their core job to support the College (examples could include but are not limited to - committee membership i.e. PAC, events planning, union-related, Open House, community volunteer connections/events).


	· Consistently goes beyond the expected level of service 
· Understands who their customers/clients are and connects with them

· Involvement in College community, outside of their job function
	· Not only serves the client, but follows through to ensure satisfaction and positive outcomes
· If barriers exist, identifies and removes them

· Demonstrates a proactive approach to customer service

· Involvement in committees/events such as Open House



	Demonstrates collaboration and professionalism with members of the internal and/or external College communities (provide details) *
	· Establishes and maintains positive relationships 
· Is respected by others
	· Listens for understanding
· Shares information

· Positive feedback from co-workers/customers
· Their advice is sought by others

· Calm in a crisis



	Owns and takes responsibility for their actions and contributions towards a creative and inclusive culture and environment *
	· Demonstrates a strong will to succeed
· Consistently delivers results and meets time commitments
	· Stands by and supports decisions

· Evaluates their decisions and adjusts when necessary


	Exhibits creative and innovative approaches in their work showing continuous improvement in their ability to support others *
	· Develops and suggests creative solutions that address barriers


	· Demonstrates use of critical thinking to address issues/problems 
· Implements new processes to streamline efficiencies in their work



	Has demonstrated a positive and proven impact within their department and/or the College *
	· Actively takes part in initiatives relevant to achieving department goals
· Actively contributes ideas and remains open to the opinions of others 

· Is accountable for being an active team member


	· Shares and promotes their ideas and encourages and supports others to do the same

	Demonstrates a commitment to improve their personal skills, attitudes and values *
	· Is aware of own behaviours and their impact and is willing to change, if necessary

	· Regularly engages in Professional Development opportunities



