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SUPPORT STAFF BENEFITS 
 
We are pleased to announce the following benefit enhancements to your benefit plan:  
 

Effective September 1, 2023 
 
• The combined paramedical annual maximum will increase from $3,000 to $4,750. 
• Services of family and marriage therapists will be added to the list of eligible paramedical 

providers. 
 
 

Effective January 1, 2024 
 
• The paramedical services reimbursement level will increase from 85% to 90%. 

 

Effective September 1, 2024 
 
• The annual maximum for Medical Cannabis will increase from $4,000 to $5,000 per 

individual. 

 

Questions? 
 
 
Please call Sun Life at 1-800-361-6212, Monday to Friday, 8 a.m. to 8 p.m. ET. 
 
Or 
 
Please contact your Benefits Administrator. 
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