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GROUP INSURANCE BENEFITS COMMUNIQUE
IMPORTANT INFORMATION

Benefits Coverage Updates

We are pleased to announce the following updates to your coverage under the Extended Health
Care (EHC) benefit.

Medical Cannabis Coverage Extended to Include Chronic and Neuropathic
Pain Conditions

Coverage for medical cannabis has been expanded to include chronic and neuropathic pain

conditions. This offers more treatment options to manage pain, to improve quality of life and

support long-term well-being.

To qualify for coverage, you must:

e Ask your doctor to complete Sun Life’'s updated Prior Authorization form confirming that
standard treatment options, tried for a specific time, did not provide the expected health

benefits.
e Ensure that the completed form meets Sun Life’s coverage criteria.

Coverage for FreeStyle Libre 3 Plus

Effective March 1, 2026, the FreeStyle Libre 3 Plus Continuous Glucose Monitor (CGM) and
related devices are now covered under the CAAT Group Insurance Plan. Claims for these
devices can be submitted directly through the pharmacy.

Note: Claims incurred before March 1, 2026, are not eligible for reimbursement under the Plan.

Questions?

Please call Sun Life at 1-800-361-6212, Monday to Friday, 8 a.m. to 8 p.m. ET.
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