
Job Title: Director, Technology Services   Competition #: 2018-269 
Division/Department: Information Technology Services Status: Full-time 
Reporting To: Chief Information Officer    Campus: North   
Salary: To be determined 
  
POSITION SUMMARY: 
Humber recently launched a new strategic plan with a powerful vision of transforming postsecondary 
education through global, polytechnic leadership. Humber is embarking on a mission to develop 
global citizens with the knowledge and skills to lead and innovate. In a rapidly evolving world that 
often pushes the boundaries of possibility, Humber has committed to creating a Digital Campus Plan 
to deliver the many advantages of digital solutions to the community. Humber will be investing 
strategically in infrastructure that supports an innovative, collaborative and welcoming campus, and 
Information Technology Services (ITS) will be key in these transformational initiatives. It is an exciting 
time to join the Humber team.  
 
Under the general direction of the Chief Information Officer, the Director, Technology Services is 
responsible for directing and overseeing the architecture, design, implementation and support of 
infrastructure services and client technologies. In addition to the management of multi-million dollar 
budgets, the Director will build and maintain relationships for the provision of organization-wide 
technology services delivery within the Humber community. The Director will be responsible for 
providing leadership in the development of a long-term strategy for the college’s infrastructure and IT 
landscape in alignment with the new strategic plan, and for ensuring technology solutions meet 
Humber’s business needs, providing a consistent and reliable operating environment that supports 
learning, teaching, research, campus life and administration. 
  
QUALIFICATIONS:  
As the ideal candidate, you are an accomplished leader with a university degree and at least 10 years 
of progressive management experience within a large, complex, multi-stakeholder environment that 
has been on the leading edge of industry in technology services. A strategic thinker, you understand 
the transformational opportunities that next generation technology represents and have experience in 
defining, procuring, and introducing new technologies. Your experience in leading technology-
enabled change supports your ability to coach your team and your clients in adopting, embracing and 
leveraging new processes and ways of working. You are able to build and maintain collaborative 
relationships with clients, suppliers and stakeholders within a diverse and multifaceted community. 
You bring administrative acumen having managed budgets, portfolios of projects and contract 
negotiation and management. You are results-oriented, positive, and eager to be part of a college 



community engaged in learning, teaching, research and administration within a global network that is 
always on the leading edge of innovation. Experience within the higher education sector is preferred. 
 
 
*We thank all applicants for their interest in this position.  Only applicants selected for an 
interview will be contacted. 
 
Humber College is committed to a workforce that reflects the diversity of our students and our 
city. We actively seek qualified individuals from equity seeking groups with demonstrated 
skills and knowledge to deal with all aspects of equity, diversity and inclusion in a post-
secondary environment. Humber College is committed to accommodating applicants with 
disabilities throughout the hiring process, in accordance with the Accessibility for Ontarians 
with Disabilities Act (AODA).  Our Recruitment Coordinators will work with applicants 
requesting accommodations at any stage of the hiring process. This document is available in 
alternate formats upon request. 
  
OPEN DATE: September 24, 2018     CLOSE DATE: Until Filled 
 
 
If you’re interested in this opportunity, contact Anna Stuart, Jamie Grant or Brooke Ireland at 
1.866.822.6022 for more information, or submit your application online at: 
www.kbrs.ca/Careers/12428 


