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How to Reset Your Password With MFA 
 

Objectives 
 
You forgot your password and wish to reset it. 
 

Directions 
 

1 — Visit Microsoft's Password Services 
 
• Open a web browser and visit this web page: 
https://passwordreset.microsoftonline.com/ 
 
 

2 — Follow Microsoft's Recovery Steps 
 
• Enter your Fleming email address, enter the characters in the picture, and then select "Next." 
 

 
 
 
 
 
 
 
 
 
 

https://passwordreset.microsoftonline.com/
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• Choose a contact method for verification. For example, if you set up SMS text messages for MFA, select 
"Text my mobile phone," enter your phone number, and then select "Text." 
 

 
 
• Enter the verification code that was texted to your phone and then select "Next." 
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• Enter your new password in both text boxes and then select "Finish." 
 

 
 
• Confirm that your password has been reset successfully. 
 

 
 

3 — Test Your New Password 
 
• Open a web browser and visit the myCampus sign-in web page: 
https://mycampus.flemingcollege.ca/ 
 
• Select "Log in with Fleming ID," enter your username and new password, and then select “Sign in.” 
 

 
 

 

https://mycampus.flemingcollege.ca/

