	
	
	



2019-2020  
    
Business – Human Resources (BHC)
        Data Package  - Cyclical Program Review  
  
  
Contents
Program Efficiency Review (see data package)	2
Retention Data	2
KPI 1: Graduation Rate Fleming Program vs. MCU graph from Program Review	2
KPI 2, Overall Employment Rate; Fleming vs MCU	2
KPI 3, Related Employment Rate; Fleming vs MCU	2
KPI 4: Graduate Satisfaction with Learning Outcomes Fleming Program vs MCU	2
KPI 11: Graduate Satisfaction with Program Fleming Program vs. MCU	2
Overall KPI Student Satisfaction Capstone (Q13+Q24+Q39+Q49)	2
Q13 Capstone: Knowledge and Skills – Future Career	2
Q24 Capstone: Learning Experiences – Program Quality	2
Day 10 Enrolment Numbers	3
Current Admission Requirements	3
Pre and Co-requisite Courses (see data package)	3
[bookmark: _Toc27560498]
Program Efficiency Review (see data package)
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Retention Data
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KPI 1: Graduation Rate Fleming Program vs. MCU graph from Program Review: Detailed Analysis of Fleming Program
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KPI 2, Overall Employment Rate; Fleming vs MCU


[bookmark: _Toc27560502]

KPI 3, Related Employment Rate; Fleming vs MCU
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KPI 4: Graduate Satisfaction with Learning Outcomes Fleming Program vs MCU 
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KPI 11: Graduate Satisfaction with Program Fleming Program vs. MCU 
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Overall KPI Student Satisfaction Capstone (Q13+Q24+Q39+Q49) 
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	2017/18
	2018/19
	
	
	
	
	
	
	
	
	
	
	

	Comparator #
	204
	294
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2017/18
	2018/19
	
	
	
	
	
	
	
	
	
	
	

	Fleming #
	6
	13
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Fleming Program Results by Semester Level

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	% Very Satisfied / Satisfied
	
	 
	# of Responses

	 
	2017/18
	2018/19
	
	
	
	
	
	 
	2017/18
	2018/19
	
	
	
	

	Semester 2
	91.7
	68.8
	
	
	
	
	
	Semester 2
	3
	8
	
	
	
	

	Semester 4
	50.0
	85.0
	
	
	
	
	
	Semester 4
	3
	5
	
	
	
	

	Grand Total
	70.8
	75.0
	
	
	
	
	
	Grand Total
	6
	13
	
	
	
	




Q13 Capstone: Knowledge and Skills – Future Career 



	# of Responses
	
	
	
	
	
	
	
	

	
	2017/18
	2018/19
	
	
	
	
	
	
	
	
	
	
	
	

	Comparator #
	204
	294
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2017/18
	2018/19
	
	
	
	
	
	
	
	
	
	
	
	

	Fleming #
	6
	13
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Fleming Program Results by Semester Level

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	% Very Satisfied / Satisfied
	
	 
	# of Responses

	 
	2017/18
	2018/19
	
	
	
	
	
	 
	2017/18
	2018/19
	
	
	
	

	Semester 2
	100.0
	75.0
	
	
	
	
	
	Semester 2
	3
	8
	
	
	
	

	Semester 4
	66.7
	60.0
	
	
	
	
	
	Semester 4
	3
	5
	
	
	
	

	Grand Total
	83.3
	69.2
	
	
	
	
	
	Grand Total
	6
	13
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Q24 Capstone: Learning Experiences – Program Quality 
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# of Responses
	
	
	
	
	
	
	
	

	
	2017/18
	2018/19
	
	
	
	
	
	
	
	
	
	
	
	

	Comparator #
	204
	294
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	2017/18
	2018/19
	
	
	
	
	
	
	
	
	
	
	
	

	Fleming #
	6
	13
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Fleming Program Results by Semester Level

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	% Very Satisfied / Satisfied
	
	 
	# of Responses

	 
	2017/18
	2018/19
	
	
	
	
	
	 
	2017/18
	2018/19
	
	
	
	

	Semester 2
	66.7
	62.5
	
	
	
	
	
	Semester 2
	3
	8
	
	
	
	

	Semester 4
	66.7
	100.0
	
	
	
	
	
	Semester 4
	3
	5
	
	
	
	

	Grand Total
	66.7
	76.9
	
	
	
	
	
	Grand Total
	6
	13
	
	
	
	





Day 10 Enrolment Numbers 
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Pre and Co-requisite Courses (see data package)
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Term-to-Term Retention vs. Non-Return Rates





























Progress Next Term	
2017-2018	2018-2019	0.9285714285714286	0.75	Repeat Next Term	
2017-2018	2018-2019	0	4.1666666666666664E-2	Did Not Return	
2017-2018	2018-2019	7.1428571428571425E-2	0.20833333333333334	
% of students




KPI 1: Graduation Rate
Fleming Program vs. MCU

System	2014	2015	2016	2017	2018	2019	0.65492957746478875	0.71153846153846156	0.6283783783783784	0.67338709677419351	0.59870550161812297	0.67195767195767198	Fleming	2014	2015	2016	2017	2018	2019	0	0	0	0	0	0	
% Graduate




KPI 2: Overall Employment Rate
Fleming Program vs. MCU

System	2014	2015	2016	2017	2018	2019	0.85	0.78378378378378377	0.78787878787878785	0.80952380952380953	0.80645161290322576	0.83333333333333337	Fleming	2014	2015	2016	2017	2018	2019	0	0	0	0	0	0.5	
% Working




KPI 3: Related Employment Rate
Fleming Program vs. MCU

System	2014	2015	2016	2017	2018	2019	0.4	0.43243243243243246	0.42424242424242425	0.52380952380952384	0.38709677419354838	0.3888888888888889	Fleming	2014	2015	2016	2017	2018	2019	0	0	0	0	0	0	
% Related




KPI 4:  Graduate Satisfaction with Learning Outcomes
Fleming Program vs. MCU

System	2014	2015	2016	2017	2018	2019	0.77110253937640627	0.84457332790666129	0.8353571428571428	0.8594979393031098	0.80883190883190892	0.73857037271671422	Fleming	2014	2015	2016	2017	2018	2019	0	0	0	0	0	0	
% Satisfied 




KPI 11: Graduate Satisfaction with Program
Fleming Program vs. MCU

System	2014	2015	2016	2017	2018	2019	0.82866208355367532	0.82514291445191046	0.80062794348508626	0.74788627010849229	0.68649334733893563	0.70866988675569265	Fleming	2014	2015	2016	2017	2018	2019	0	0	0	0	0	0.20833333333333334	
% Satisfied




KPI Student Satisfaction: % Satisfied 
Fleming Program vs. Comparator

Comparator %	2017/18	2018/19	67.64705882352942	72.448979591836732	Fleming %	2017/18	2018/19	66.666666666666657	76.923076923076934	
% Very Satisfied / Satisfied




KPI Student Satisfaction: % Satisfied 
Fleming Program vs. Comparator

Comparator %	2017/18	2018/19	67.64705882352942	72.448979591836732	Fleming %	2017/18	2018/19	66.666666666666657	76.923076923076934	
% Very Satisfied / Satisfied




KPI Student Satisfaction: % Satisfied 
Fleming Program vs. Comparator

Comparator %	2017/18	2018/19	67.64705882352942	72.448979591836732	Fleming %	2017/18	2018/19	66.666666666666657	76.923076923076934	
% Very Satisfied / Satisfied




	
	
	



image1.emf
Select Program

Program Code

BHC

School

Business

Fiscal 2017 Fiscal 2018 Fiscal 2019

PER-Tier1 Score 1% 4%

Contribution Margin

29% 47%

Net Income

   $            12,654  $            112,034 

Total Revenue

   $            44,395  $            237,901 

Total Cost

   $            31,741  $            125,867 

KPI

Student Satisfaction pgm

72% 72%

Student Satisfaction teaching 56% 66%

Graduate Employment (overall)

50%

Graduate Satisfaction Pgm 21%

Semester 1 Apps & Registrations; All Semester Enrolment

Applications

                          45                         160 

Registration

                            8                           18 

Conversion Rate 18% 11%

Enrollment                           16                           57 
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Financial
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Acad ProgAcad LevelMaster SubjectMaster CatalogRqs TypDescription Course IDSubjectCatalog

BHC 2 COMM  202 Pre-Rqs COMM202 PRE = COMM201 015773 COMM  201

BHC 2 MGMT  159 Pre-Rqs MGMT159 PRE=ACCT72 012781 ACCT   72

BHC 4 MATH   46 Pre-Rqs MATH46 PRE=MATH11 or MATH99 007405 MATH   11

BHC 4 MATH   46 Pre-Rqs MATH46 PRE=MATH11 or MATH99 013184 MATH   99


